Access Policy Statement Template

Accreditation guideline 3.1.5 requires that a museum takes account of users’ needs, guided
by a policy statement setting out a commitment to give everyone access to collections and
associated information.
a. The museum must have an access policy statement informed by the access
assessment and developed with reference to consultation with users. The access
policy statement will state the museum’s ethos towards accessibility. It should
explain how access is provided and developed and the rationale for the choice of
provision.
b. The museum must provide access to its collections and their associated information.
The museum should evidence that access issues are being identified and addressed.
It should have an up-to-date access assessment (carried out within the last five years
or more recently if there has been significant change to buildings or displays).
c. The museum should evidence commitment to giving access to collections through
the forward plan.
d. The access policy statement should acknowledge that different users have different
needs and state the museum’s commitment to offer an inclusive service.
e. The statement may acknowledge that access to collections will be balanced against
the care and management of collections.
Two examples are given below:

The National Gallery
This statement provides an overview of the Gallery's policies regarding access to the collection and
the Gallery, including our commitment to equal opportunities in employment.
1. Statement of general principles
The National Gallery is committed to the widest possible access to the national collection of Western
European painting from c.1250 - c.1900, which it houses, conserves and displays. The paintings are
held for everyone regardless of education, income, residence, or personal circumstances.
The Gallery's aim is to make physical access to the collection as easy as possible for all; to enable
everyone as far as possible to have access to scholarship and information about the collection; and
to allow everyone to enjoy and study the collection in as many ways as possible.

As a service provider and equal opportunities employer, the Gallery aims to comply with the
provisions of the Disability Discrimination Act 1995 and with the amendments made since. Progress
is monitored by an in-house group, the Access Group, set up for the purpose.
2. Access to the Collection/Gallery
Physical access
The Gallery seeks to provide all visitors with equal access to the building, making alternative
provision where necessary, within the constraints of a Grade One Listed Building. It ensures that
current and future building projects provide appropriate physical access for all visitors. Expert advice
is sought wherever necessary.
Learning about the Collection
The Gallery encourages and enables the widest possible audience to study the collection. It seeks
ways to improve and extend access to information and scholarly research. The Gallery continues to
consult people with disabilities, specialist organisations, and other museums and galleries, on the
best and most practical ways of improving intellectual access.
Safety in the building
The Gallery takes account of the needs of visitors with disabilities in all safety procedures. It is the
policy of the Gallery to enable all occupants of the building to be evacuated at the same time in an
emergency.
The Gallery also provides all fire marshals, uniformed staff, and staff trained in first-aid with training
in the evacuation of people with disabilities and other emergency procedures.
Information and signage
The Gallery strives to provide information in forms that are accessible to all visitors and to cater for
most needs. We offer information in alternative formats and review this regularly. Signage is
designed and situated to be as legible as possible.
The Gallery undertakes to review regularly its methods of communication and to adopt best practice
in this area, in consultation with specialist organisations.
3. Employment and training
The Gallery aims to ensure that its employment practices do not discriminate against people with
disabilities and maintains a system for monitoring and reviewing procedures.
The Gallery aims to provide disability awareness training for all staff and consults specialist
organisations and other experts on ways to improve training in this area.
The National Gallery Access Group meets regularly to discuss improvements to the Gallery's
provision and to agree upon recommendations for further action. Recommendations from the
Group are approved by and implemented through the Management Committee, and, where
appropriate, by the Trustees.

The Ashmolean Museum Access Policy would also suffice as a template for an access policy
statement. You can find it at
http://www.ashmolean.org/documents/ADMINaccesspolicy.pdf

